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GAMING POLICY AND ENFORCEMENT BRANCH 
INVESTIGATIONS AND REGIONAL OPERATIONS DIVISION 
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In the Action Plan to Review Money Laundering Measures at BC Gaming Facilities of 
August 22, 2011 authored by Robert Kroeker, under Recommendation #2 it was noted 
that "BCLC should enhance training and corporate policy to help ensure gaming staff 
do not draw conclusions about the ultimate origin of funds based safely on the 
identification of a patron and his or her pattern ofplay. Training and business 
practices should result in gaming staff having a clear understanding that the duty to 
diligently scrutinize all buy-ins for suspicious transactions applies, whether or not a 
patron is considered to be known to BCLC or the facility operator." 
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Statistical Overview: 

To review and address important concerns and statistics the AML X-DWG continues to 
look at: 
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2013 (first 9 months) — 840 Projected for tills Near - 1.120 

2) Initiat iti cs and strategies implemented to help reduce the amount of 
suspicious currency coming into casinos in BC and developing alternatives 
for bringing cash into these casinos: 

Pla .er Gaming Fund Account — 2009 
Hold Cheque Police — April. 2012 
Coivenienee Cheque Polity — April, 2012 
Debit allowed — Mav, 2012 

3) 'Tracking of suspicious currency statistics and denominations of bills 
started in 2010 and provide the following statistical information: 

July- 01. 2010 June 30, 201 1 (1 %ear period) - $39, 572.313 with 
75° o being in $20.00 bill denomination 

January 01, 2012 to December 31, 2012 (1 year period ) -
S87A35 297 with 68% being in $20.00 bills 

4) For the present Near (statistics from Januar) 01. 2013 to September 30, 
2013 (9 month period), the following SCT data has been reported: 
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$71,196,398 w ith 67°o or 547,989,675 in $20.00 denomination 

Projecting forward to a full calendar sear will equate to the 
following estimates for the year 2013: 
594.928,530 with appro\. 67i o in $20.00 denomination 

5) That projected total would again show an approximate 8% overall increase 
from 2012 and the total amount of SCT's is cominu \cr4 close to 100 
million dollars per year. 

Approximately 75% of that total currency is being accepted predominantly 
at one venue, the River Rock Casino and the majority of that suspicious 
currency is being brought in by some 35-40 patrons. 

`[`here is no question that most of the large sums of cash currency coming into casinos, 
and especially the small denomination cash currency ($20.00 bills), is being brought in by 
patrons who utilize loan sharks to obtain their currency. 

Over the past several years the service providers and BCLC have been vigilant in 
dealing with loan sharks who were operating within the casinos and who have, for the 
most part. been removed from the gaming floor and out of the venues. However, loan 
sharks are increasingly operating out of locations nearby the casinos. They continue to 
have associates operating as "runners" or "eyes and ears" inside the casinos. ready to 
contact or alert their loan shark bosses of "patron customers" who will need more atones 
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to continue play. What is now often obsertied is when a patron is out of money he she
and or the associate make a phone call to a loan shark. The patron leaves the facility. 
often driven by 
the associate and or picked up b} the loan shark or his associate, and then departs the 
facility property. The patron returns within several minutes with a new supply of 
suspicious currency which is brought into and accepted at the casino. This is continually 
repeated over and over again at the main casino, in the LMD where high stakes baccarat 
games are the predominant. if not main game of choice for these patrons. 

Checking of ID and confirming existing information on file on the subject is not regularl 
done. 

Service providers simply follow the BCLC guidelines of "know your customer'. The 
service provider however never asks about or questions the origin of the money that is 
being brought into the casino. 

Even though patrons will bring in $100, 000, $200,000 and sometimes up to $500,000 in 
cash, many times most of it being in smaller denominations or combinations of $20.00 
bills and larger bills, the origin of the money is not questioned. 
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Regular and ongoing intelligence information from police sources have confirmed that 
loan sharks are obtaining suspicious currency from Organized Crime (OC) groups who 
are laundering their proceeds of crime through the use of loan sharks. 

Intelligence information and sources to police have indicated that these OC groups often 
discount the small denomination currency given to loan sharks, who in turn can also 
discount suspicious small denomination currency that they provide to patrons using same 
in casinos. Over the past year or more the proliferation of loan sharks and/or "runners" 
has become more apparent and disconcerting. This is especially the case at or near 
various LMD casinos and the business/restaurants/meeting spots in the near vicinity of 
these casinos. 

Information and intelligence has always indicated that loan sharks and their associates are 
or may themselses be part of other criminal elements and groups. Over the past several 
months further information and intelligence gathered from .arious police agencies has 
confirmed that a number of known loan sharks and 'runners' are atliliatcd to different 
OC groups. Some of these associates to OC groups hake significant and serious criminal 
backgrounds and associations, including firearms possession. 
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The presence of these types of individuals could present a potential safety hazard to 
anyone who persona[ ly interacts with them. 

Conclusions: 

All of the information provided simply reaffirms that an overwhelming amount of 
suspicious currency, most being in small denominations, continues to flood into casinos 
in British Columbia, especially in the LIVID. As evidenced in the ongoing receipt of large 
numbers of Section 86 SCT reports, the amount of suspicious currency continues to rise 
significantly. None of the measures introduced by BCLC. the service provider, the AML 
X-DWG or a combination of those entities over the past 3 years have stopped or slowed 
that increase. There continue to be serious concerns about this suspicious currency and 
how the influx of that currency into our casinos adversely reflects in a significant way on 
the overall 

inew ir•. of gaming in British Columbia. 

Joe Schalk, Sr. Director 
Investigations and Regional Operations 
Gaming Policy and Enforcement Branch. 
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In the past number of years this Division has collected data, prepared 
Reports of Findings and has given observations to the Branch and Others on 
suspected money laundering in Casinos in BC. I am not intending to 
reiterate all the contents of the previous Reports of Findings 

"once a transaction or attempted transaction had been deemed ``Suspicious" and prior to it being complete, the transaction must be refused by the 
service provider at a commercial gaming facility and immediately reported to GPEB in accordance with Section 86 of the GCA". 

Training and business practices should result in gaming staff having a 
understanding that the duty to diligently scrutinize all buy-ins for 
suspicious transactions applies, whether or not a patron is considered 
known to BCLC or the facility operator. 

clear 

to be 

This recommendation clearly reiterates "Know your Client" which I believe must 
include knowing the source of your clients suspicious funds (Cash). It is clear that the intent of this recommendation was to scrutinize the source of 
the funds under the "Know your Client" umbrella. It is not sufficient 
protection to the integrity of gaming to know your client without specifically 
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Recent conversations with corporate security in the banking community re-
enforces that even a greater "Due Diligence" is warranted in the present world 
climate and is being stringently exercised by front line staff in Financial 
Institutions in relation to attempted large deposits of Cash. 

However, those initiatives along with other initiatives have not reduced 
the volume of suspicious cash nor the number of Suspicious Currency 
Transactions in BC Casinos. 

Thy% .%crc rcquc.ung that casino cheques be issued to patron that had entered «ith Iarge antotmttts of 
currcne~, put their mane% at risk and then left the eayinu. 

ADM Doug Scott has previously addressed that request but I am of the 
opinion it will surface again. 
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In closing, I am of the opinion that the influx of large amounts of cash 
into BC Casinos has not been reduced. That "Loan Sharks" or runners are 
providing horrendous 

I \ t I 

I I .
1-1Itt[Ili'- it ul IIItt ~rlt♦ r,l I Vt, 

Larry Vander Graaf, Executive Director 
Investigations and Regional Operations 
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