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Overview Report: BCLC Shareholder’s Letters of Expectations and Mandate 
Letters 

I. Scope of Overview Report

1. This overview report identifies and attaches shareholder’s letters of expectations

and mandate letters issued to the British Columbia Lottery Corporation

II. BCLC Briefing Documents Produced

a. Appendix ‘1’ – Shareholder’s Letter of Expectations signed by Rich
Coleman, Minister of Public Safety and Solicitor General on March 6, 2003
and by T. Richard Turner, Chair, British Columbia Lottery Corporation on
March 6, 2003 (BCLC0016643)

b. Appendix ‘2’ – Shareholder’s Letter of Expectations signed by John Les,
Minister of Public Safety and Solicitor General on July 31, 2006 and by
John R. McLernon, Chair, British Columbia Lottery Corporation on August
2, 2006 (BCLC0016641)

c. Appendix ‘3’ – Shareholder’s Letter of Expectations signed by John van
Dongen, Minister of Public Safety and Solicitor General on May 14, 2008
and by John R. McLernon, Chair, British Columbia Lottery Corporation on
April 8, 2008 (BCLC0016637)

d. Appendix ‘4’ – Shareholder’s Letter of Expectations signed by Rich
Coleman, Minister of Housing and Social Development on January 12,
2009 and by John McLernon, Chair, British Columbia Lottery Corporation
on February 11, 2009 (BCLC0003658)

e. Appendix ‘5’ – Shareholder’s Letter of Expectations signed by Rich
Coleman, Minister of Housing and Social Development on January 18,
2010 and by John McLernon, Chair, British Columbia Lottery Corporation
on January 28, 2010 (BCLC0003659)

f. Appendix ‘6’ – 2011/12 Shareholder’s Letter of Expectations signed by
Rich Coleman, Minister of Public Safety and Solicitor General on
November 29, 2010 and by John McLernon, Chair, British Columbia
Lottery Corporation on December 15, 2010 (BCLC0003660)

g. Appendix ‘7’ – 2012/13 Shareholder’s Letter of Expectations signed by
Rich Coleman, Minister of Energy and Mines on March 28, 2012 and by
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John McLernon, Chair, British Columbia Lottery Corporation on March 21, 
2012 (BCLC0003661) 

h. Appendix ‘8’ – 2013/14 Shareholder’s Letter of Expectations signed by 
Rich Coleman, Minister of Energy, Mines and Natural Gas and Deputy 
Premier on December 19, 2012 and by John McLernon, Chair, British 
Columbia Lottery Corporation on December 7, 2012 (BCLC0003662) 

i. Appendix ‘9’ – 2014/15 Shareholder’s Letter of Expectations signed by 
Michael de Jong, Q.C., Minister of Finance on January 9, 2014 and by 
John McLernon, Chair, British Columbia Lottery Corporation on January 3, 
2014 (BCLC0003663) 

j. Appendix ‘10’ – 2015/16 Mandate Letter signed by Michael de Jong, Q.C., 
Minister of Finance and by the Chair and Directors of the British Columbia 
Lottery Corporation (BCLC0003664) 

k. Appendix ‘11’ – 2016/17 Mandate Letter dated January 29, 2016 signed 
by Michael de Jong, Q.C., Minister of Finance and by the Chair and 
Directors of the British Columbia Lottery Corporation (BCLC0003665) 

l. Appendix ‘12’ – 2017/18 Mandate Letter signed by Michael de Jong, Q.C., 
Minister of Finance and by the Chair and Directors of the British Columbia 
Lottery Corporation (BCLC0003666) 

m. Appendix ‘13’ –Mandate Letter dated February 14, 2018 signed by David 
Eby, Q.C., Attorney General and by the Chair and Directors of the British 
Columbia Lottery Corporation (BCLC0016638) 

n. Appendix ‘14’ – Mandate Letter dated August 23, 2017 signed by David 
Eby, Q.C., Attorney General and by the Chair of the British Columbia 
Lottery Corporation (BCLC0003667) 

o. Appendix ‘15’ – Mandate Letter dated October 2, 2017 signed by David 
Eby, Q.C., Attorney General and by the Chair of the British Columbia 
Lottery Corporation (BCLC0006742) 

p. Appendix ‘16’ – Mandate Letter dated November 28, 2017 signed by 
David Eby, Q.C., Attorney General and by the Chair of the British 
Columbia Lottery Corporation (BCLC0003669) 
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q. Appendix ‘17’ – Mandate Letter dated December 12, 2018 signed by 
David Eby, Q.C., Attorney General and by the Chair and Directors of the 
British Columbia Lottery Corporation (BCLC0016639) 

r. Appendix ‘18’ – Mandate Letter dated January 16, 2020 signed by David 
Eby, Q.C., Attorney General and by the Chair and Directors of the British 
Columbia Lottery Corporation (BCLC0016640) 

 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 1 

Shareholder’s Letter of Expectations signed by Rich Coleman, Minister of Public Safety and 
Solicitor General on March 6, 2003 and by T. Richard Turner, Chair, British Columbia Lottery 

Corporation on March 6, 2003 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 1

Commission of Inquiry into Money Laundering in British Columbia



Appendix 1

Commission of Inquiry into Money Laundering in British Columbia



Appendix 1

Commission of Inquiry into Money Laundering in British Columbia



Appendix 1

Commission of Inquiry into Money Laundering in British Columbia



Appendix 1

Commission of Inquiry into Money Laundering in British Columbia



Appendix 1

Commission of Inquiry into Money Laundering in British Columbia



Appendix 1

Commission of Inquiry into Money Laundering in British Columbia



Appendix 1

Commission of Inquiry into Money Laundering in British Columbia



Appendix 2 

Shareholder’s Letter of Expectations signed by John Les, Minister of Public Safety and Solicitor 
General on July 31, 2006 and by John R. McLernon, Chair, British Columbia Lottery Corporation 

on August 2, 2006 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 2

Commission of Inquiry into Money Laundering in British Columbia



Appendix 2

Commission of Inquiry into Money Laundering in British Columbia



Appendix 2

Commission of Inquiry into Money Laundering in British Columbia



Appendix 2

Commission of Inquiry into Money Laundering in British Columbia



Appendix 2

Commission of Inquiry into Money Laundering in British Columbia



Appendix 3 

Shareholder’s Letter of Expectations signed by John van Dongen, Minister of Public Safety and 
Solicitor General on May 14, 2008 and by John R. McLernon, Chair, British Columbia Lottery 

Corporation on April 8, 2008 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 3 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 3 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 3 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 3 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 3 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 3 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 4 

Shareholder’s Letter of Expectations signed by Rich Coleman, Minister of Housing and Social 
Development on January 12, 2009 and by John McLernon, Chair, British Columbia Lottery 

Corporation on February 11, 2009 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 4 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 4 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 4 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 4 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 4 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 4 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 4 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 5 

Shareholder’s Letter of Expectations signed by Rich Coleman, Minister of Housing and Social 
Development on January 18, 2010 and by John McLernon, Chair, British Columbia Lottery 

Corporation on January 28, 2010 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 5 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 5 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 5 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 5 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 5 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 5 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 5 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 6 

2011/12 Shareholder’s Letter of Expectations signed by Rich Coleman, Minister of 
Public Safety and Solicitor General on November 29, 2010 and by John McLernon, 

Chair, British Columbia Lottery Corporation on December 15, 2010 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 6 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 6 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 6 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 6 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 6 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 6 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 7 

2012/13 Shareholder’s Letter of Expectations signed by Rich Coleman, Minister of Energy and 
Mines on March 28, 2012 and by John McLernon, Chair, British Columbia Lottery Corporation 

on March 21, 2012 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 7 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 7 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 7 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 7 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 7 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 7 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 7 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 8 

2013/14 Shareholder’s Letter of Expectations signed by Rich Coleman, Minister of Energy, 
Mines and Natural Gas and Deputy Premier on December 19, 2012 and by John McLernon, 

Chair, British Columbia Lottery Corporation on December 7, 2012 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 8

Commission of Inquiry into Money Laundering in British Columbia



Appendix 8

Commission of Inquiry into Money Laundering in British Columbia



Appendix 8

Commission of Inquiry into Money Laundering in British Columbia



Appendix 8

Commission of Inquiry into Money Laundering in British Columbia



Appendix 8

Commission of Inquiry into Money Laundering in British Columbia



Appendix 8

Commission of Inquiry into Money Laundering in British Columbia



Appendix 8

Commission of Inquiry into Money Laundering in British Columbia



Appendix 9 
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OCT - 2 2017 

Mr. Bud Smith, Chair 
Board of Directors 
British Columbia Lottery Corporation 
2840 Virtual Way 
Vancouver BC VSM 0A6 

Dear Mr. Smith: 

BRITISH 
COLUMBIA 

This Mandate Letter is supplemental to the previous Mandate Letter of August 23, 2017. Together, 
these two documents replace the British Columbia Lottery Corporation (BCLC) 2017 /18 Mandate 
Letter that was signed by the BCLC board on December 5, 2016. 

Under the Gaming Control Act, BCLC is responsible for the conduct and management of gambling 
on behalf of government. As the new Minister responsible for gambling, I would like to confirm my 
expectation that BCLC, as a public sector organization and agent of government, will act in concert 
with government in the best interest of British Columbians. This means that BCLC will conduct its 
business in a manner that meets public expectations for social responsibility, public safety, and 
gambling integrity. 

The British Columbia Lottery Corporation is specifically directed to: 

1. Implement the five remaining commitments that BCLC is responsible for in the Plan for Public
Health and Gambling (February 2015). This includes:

a) Implementing a GameSense Advisor presence in Community Gaming Centres;
b) Offering time and money budgeting tools to Encore Rewards members and PlayNow.com

customers; and
c) Implementing customized responsible gambling messaging on PlayNow.com subject to

review and approval by GPEB and alignment with provincial Responsible Gambling
Standards applicable to online gambling.

BCLC will continue to work with GPEB in the implementation of the three remaining 
commitments for which they are jointly accountable, including undertaking key research projects 
related to online problem gambling and high-risk features of Electronic Gambling Machines. 

BCLC will submit bi-annual progress reports to the General Manager, GPEB, detailing the status 
of these commitments. 

2. Proactively share information with GPEB that assists the branch in meeting its responsibility for
the overall integrity of gaming and horse racing and providing the minister with advice on broad
policy, standards-and regulatory issues. The type of information includes, but is not limited to,
the following:

Ministry of 
Attorney General 

Office of the 
Attorney General 

Mailing Address: 
PO Box 9044 Stn Prov Govt 
Victoria BC VBW 9E2 
email: AG.Minister@gov.bc.ca 
website: www.gov.bc.ca/ag 

.. ./2 

Tdephone: 250 387-1866 

Facsimile: 250 387-6411 

BCLC00067 42 
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a) Information about any new games that BCLC intends to introduce to determine whether
additional responsible gambling standards are required or whether a game may be
considered a new type of lottery scheme and requires written approval under Section 7 of
the Gaming Control Act; and

b) Information regarding any trends that may influence strategies to combat money
laundering and keep the proceeds of crime out of British Columbia gambling facilities.

3. BCLC will provide a quarterly report to the Attorney General on the implementation of the
government's Anti-Money Laundering (AML) Strategy and mitigation ofrelated illegal
activities. This will include, but not be limited to:

a) Activities undertaken to ensure the Corporation's compliance regime is focused on
preserving the integrity and reputation of British Columbia's gaming industry in the
public interest;

b) Participation in the development of, and provide funding to support, an enhanced
coordinated enforcement approach with the Gaming Policy and Enforcement Branch, the
RCMP and local police to mitigate the risk of criminal activities in the gaming industry;

c) The implementation of anti-money laundering compliance best practices with appropriate
consideration of evaluating source of wealth and source of funds prior to cash acceptance
within a risk-based framework; and

d) Providing input to the Ministry of Attorney General in the development of a public
information and education strategy and action plan for government's review and
approval.

Please sign this letter to acknowledge the direction provided, which is supplemental to the Mandate 
Letter provided to all Crown Corporations. This letter is to be posted publicly on your organization's 
website and a signed copy returned to the ministry. 

I look forward to working with BCLC to ensure that commercial gambling is conducted and 
managed for the benefit of all British Columbians. 

Signed by: 

Bud Smith, Chair Date 
British Columbia Lottery Corporation 

BCLC00067 42 
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Mandate Letter dated November 28, 2017 signed by David Eby, Q.C., Attorney General and by 
the Chair of the British Columbia Lottery Corporation 
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Mandate Letter dated December 12, 2018 signed by David Eby, Q.C., Attorney General and by 
the Chair and Directors of the British Columbia Lottery Corporation 
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Mandate Letter dated January 16, 2020 signed by David Eby, Q.C., Attorney General and by 
the Chair and Directors of the British Columbia Lottery Corporation 

Commission of Inquiry into Money Laundering in British Columbia



Appendix 18

Commission of Inquiry into Money Laundering in British Columbia



Appendix 18

Commission of Inquiry into Money Laundering in British Columbia



Appendix 18

Commission of Inquiry into Money Laundering in British Columbia



Appendix 18

Commission of Inquiry into Money Laundering in British Columbia



Appendix 18

Commission of Inquiry into Money Laundering in British Columbia



Appendix 18

Commission of Inquiry into Money Laundering in British Columbia



Appendix 18

Commission of Inquiry into Money Laundering in British Columbia



Appendix 18

Commission of Inquiry into Money Laundering in British Columbia



Appendix 18

Commission of Inquiry into Money Laundering in British Columbia



Appendix 18

Commission of Inquiry into Money Laundering in British Columbia



Appendix 18

Commission of Inquiry into Money Laundering in British Columbia



Appendix 18

Commission of Inquiry into Money Laundering in British Columbia


	2021 01 10 OR LoE Mandate Letters
	I. Scope of Overview Report
	II. BCLC Briefing Documents Produced

	2021 01 10 OR LoE Mandate Letters - Comb App
	Appendix 1
	Appendix 2
	Appendix 3
	Appendix 4
	Appendix 5
	Appendix 6
	Appendix 7
	Appendix 8
	Appendix 9
	Appendix 10
	Appendix 11
	Appendix 12
	Appendix 13
	Appendix 14
	Appendix 15
	Appendix 16
	Appendix 17
	Appendix 18




